Pengaruh kompensasi langsung dan tidak langsung terhadap PT Taspen Bandung by Jehelmi, Rima Agustin
iDAFTAR ISI
LEMBAR PERSETUJUAN
KATA PENGANTAR........................................................................................... i
DAFTAR ISI......................................................................................................... iv
DAFTAR TABEL................................................................................................ vii
DAFTAR GAMBAR............................................................................................ ix
BAB I PENDAHULUAN......................................................................................1
A...Latar Belakang.................................................................................................1
B...Identifikasi Masalah........................................................................................16
C...Rumusan Masalah...........................................................................................17
D...Tujuan Penelitian............................................................................................ 17
E...Kegunaan Penelitian....................................................................................... 18
F... Penelitian Terdahulu.......................................................................................18
G...Penelitian Terdahulu.......................................................................................17
H...Hipotesis Penelitian........................................................................................ 21
I.... Kerangka Pemikiran....................................................................................... 22
BAB II TINJAUAN PUSTAKA........................................................................ 25
A...Sumber Daya Manusia....................................................................................25
B...Kompensasi.....................................................................................................26
1....Pengertian Kompensasi............................................................................ 26
2....Tujuan Kompensasi.................................................................................. 27
3....Fungsi Kompensasi...................................................................................29
4....Jenis-jenis Kompensasi.............................................................................31
5....Faktor-faktor yang Mempengaruhi Kompensasi...................................... 32
C...Kinerja Karyawan ..........................................................................................35
1....Pengertian Kinerja ................................................................................... 35
2....Kriteria-Kriteria Kinerja........................................................................... 37
ii
3....Faktor-faktor yang Mempengaruhi Kinerja .............................................39
4....Ukuran Penilaian Kinerja ........................................................................ 40
5....Penilaian Kinerja ..................................................................................... 41
6....Tujuan Penilaian Kinerja ......................................................................... 43
7....Hubungan Antara Kompensasi dan Kinerja ............................................ 44
BAB III METODOLOGI PENELITIAN.......................................................... 47
A...Metode Penelitian........................................................................................... 47
B...Populasi dan Sampel.......................................................................................47
1....Populasi ....................................................................................................47
2....Sampel...................................................................................................... 48
C...Variabel Penelitian .........................................................................................49
D...Teknik Pengumpulan Data............................................................................. 52
E... Teknik Pengolahan Data.................................................................................53
1.. Uji Validitas............................................................................................... 53
2.. Uji Reliabilitas........................................................................................... 54
F... Metode Analisis.............................................................................................. 57
1....Pegujian Koefisiensi Secara Parsial (Uji t) ..............................................60
2....Pegujian Koefisiensi Secara Simultan (Uji F) ......................................... 62
3....Koefisiensi Determinasi (R2) ................................................................... 63
G...Jadwal dan Tempat Penelitian........................................................................ 65
H...Langkah-langkah Penelitian........................................................................... 65
BAB IV HASIL PENELITIAN DAN PEMBAHASAN.................................. 67
A...Gambaran Umum Perusahaan........................................................................ 67
1....Sejarah Perusahaan................................................................................... 67
2....Tujuan Perusahaan....................................................................................71
3....Visi dan Misi Perusahaan......................................................................... 72
4....Produk Perusahaan....................................................................................74
5....Makna Perusahaan ................................................................................... 78
6....Nilai Utama Perusahaan........................................................................... 79
iii
B...Hasil Penelitian...............................................................................................80
1....Analisis Karakteristik Responden.............................................................80
2....Uji Validitas..............................................................................................83
3....Uji Reliabilitas.......................................................................................... 86
4....Analisis Regresi Linear Berganda............................................................ 93
C...Hasil Hipotesis................................................................................................94
1....Uji Persial (Uji T) .................................................................................... 94
2....Uji Simultan (Uji F) .................................................................................96
3....Koefisien Determinasi.............................................................................. 97
BAB V PENUTUP..............................................................................................104
1....Kesimpulan.............................................................................................. 104
2....Saran ........................................................................................................105
DAFTAR PUSTAKA......................................................................................... 106
